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Financial Solutions

Our integrated financial suite helps bridge the gap between 

the business and clinical sides of healthcare by enabling 

superior patient care and revenue cycle management.

Patient Engagement

Equip your hospital to meet the healthcare demands of a 

more empowered, consumer-driven patient population. 

Our consumer-focused, digital health and wellness 

solution helps build positive relationships before patients 

ever enter your facility.

MEDTEAM Services

An excellent complement to our clinical and operational 

solutions, MEDHOST offers additional provider-focused 

services that are a great way to build even more efficiency 

and profitability throughout your healthcare business. 

They include:

• Revenue Cycle Management

• Application Management, Content, and 

Configuration Services

• Managed Integration Services

• Information Security Services

• Education

• Customer Success Executives

Continuity of Care

The YourCare® Suite provides your team with tools to 

efficiently facilitate the whole care cycle and help meet 

patient and community continuity of care needs. 

Mobile Solutions

MEDHOST has several mobile solutions designed for the 

fast pace of modern healthcare that help improve workflow 

processes and patient care while freeing clinicians from 

workstations or desktops. These solutions are well-aligned 

to your hospital’s needs now and into the future.

Interoperability

MEDHOST’s interoperability platform offers solutions 

that facilitate improved care coordination and data 

accessibility for patients and third-party applications, 

public health agency reporting, and health information 

exchanges (HIEs) at state and federal levels, all in 

compliance with necessary legislative requirements.

Technical Services

MEDHOST Technical Services offers you key services that 

can help overcome specific IT challenges and needs.

Support and Education

Internally staffed, role-based, knowledgeable—MEDHOST 

support is designed to provide quick resolutions, save 

you time, and get your staff back to what’s important. 

Additionally, Customer Success Executives, as an extension 

of your hospital team, help ensure critical issues are 

addressed with speed and accuracy so your healthcare IT 

systems continuously perform at the highest levels. 

Our highly experienced team at MEDHOST also provides 

your clinical and financial staff with the educational 

opportunities they need to stay efficient and confident.

About MEDHOST 

For over three decades, MEDHOST has been helping 

healthcare facilities of all types and sizes enhance 

patient care and operational excellence. 

Built upon strong foundations—an integrated EHR, robust 

financial platform, and a comprehensive emergency 

department information system—healthcare facilities 

nationwide trust MEDHOST to help them deliver 

exceptional care and achieve their organizational goals. 

All this backed by experts who provide the services and 

support hospitals need to help maximize the value of 

their investments and be successful in an ever-changing 

and competitive industry.     

“We’ve had a true partnership, and it’s been clear to the executive level. 
As we’ve grown and added services, components, and modules, we’ve 
had hiccups along the way. Whenever we encountered those issues, 
we’ve been able to communicate, find common ground, and resolve 
those problems with MEDHOST.” 

Bill Nelson, CEO
Mille Lacs Health System
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Products and Services Overview

Electronic Health Records System (EHR)
Built to meet the data challenges of today’s healthcare 

providers and guided by extensive user feedback, our 

integrated EHR includes:

 

Clinical Solutions

Intuitive clinical solutions help empower your clinical team, 

so they can consistently deliver high-quality patient care. 

This suite of clinical tools integrates within the MEDHOST 

EHR, helps create efficiencies, improves decision-making, 

and furthers patient safety and satisfaction.
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MEDHOST Physician Experience

Reduces workflow disruptions and enables clinicians to 

easily locate and view documentation throughout the 

entire care cycle, including:

• Chart, Note, and Order in one continuous platform

• Effective charge capture with real-time medication 

administration

• Integrated and streamlined documentation 

MEDHOST Clinician Experience

A suite of solutions developed to promote 

collaborative care and meet the evolving 

needs of healthcare delivery. It offers:

• Patient Care Documentation and eMAR

• Built-in safeguards designed to uphold the Five 

Rights of Medication Administration

• Care Plan modules that offer pre-built and 

customizable designs 

MEDHOST Perioperative Experience

A comprehensive solution that allows providers to better 

manage the entire perioperative environment by:

• Supporting the complete patient journey in a 

perioperative setting

• Promoting positive financial performance through 

strong supply management, improved resource 

utilization, staff productivity, and efficient patient flow 

MEDHOST Pharmacy Experience

Reduce the amount of time to review unverified orders 

by providing a streamlined workflow that allows for:

• Quicker order verification with easy access to patient 

chart tiles, order entry, and patient-centric reports

• Improved patient care with the ability to access a 

patient’s information during order verification

MEDHOST EDIS (Emergency Department Information System)

A robust EHR for your emergency department, designed by 

physicians and nurses, for physicians and nurses. EDIS offers:

• An intuitive, graphical floor plan of your ED 

• Automated notifications, risk alerts, and visual cues

• Rich data capture and process optimization

• Faster patient throughput and superior documentation

MEDHOST Anesthesia Experience

Provides seamless integration throughout a patient’s 

encounter, improving workflows and patient safety.  

A consolidated, clinician-driven application to support 

anesthesia providers, this solution includes: 

• Vitals graphing

• Medication 

documentation

• Anesthesia charting

• Orders 

• Mobile solutions

MEDHOST Mobility Physician

Expands a physician’s oversight by providing a global view 

of their rounding workflow from a mobile device. Features 

include secure messaging, 48-hours vital signs, real-time 

notifications and alerts, allergies, medications, results, 

notes, and more.  
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A Birdseye 
View to Connect 
and Enhance 
Your ED Staff 
Workflow

Clinical Solutions

“EDIS has made patient care quicker. It has decreased wait 
times; triage does not take as long because the flow is so 
much better, making our nursing staff much more efficient.” 

Pam Jenkins, Director of Nursing
Springhill Medical Center

The tools your clinicians need to consistently make informed decisions that help 
advance patient safety and satisfaction. Each element of our clinical suite offers an 
integrated and enhanced user experience from end-to-end for increased efficiency. 



Financial Solutions
Enhance your revenue cycle with tools that help streamline patient accounting 
functions, effectively manage resources, improve cash collections, and capture 
revenue accurately and completely.

“MEDHOST’s team works really hard for us . . . From the posting side of things and 
throughout the process, we have some really great people that are such a good resource.  
I don’t know what I would do without them.”
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MEDHOST Revenue Cycle Solutions

Helps improve cash flow, reduce AR days, streamline 

workflows, and manage any variances. Our Revenue Cycle

solutions support critical business office functions, 

including:

• Patient statements

• Patient online bill payment

• Electronic remittance

• Documentation management

• Contract management

• Charge estimator

• Claims processing 

MEDHOST Financial Analytics – Revenue Cycle

A cost-effective, out-of-the-box solution providing  

better visibility into your hospital’s essential  

performance metrics.

Designed for ease of use, this browser-based analytics 

product offers drill-through capabilities in revenue cycle, 

and payor performance, enabling you to shine a light on 

critical performance metrics.

Data extracted from MEDHOST Enterprise to the cloud 

allows you to monitor, benchmark, and increase efficiency.

MEDHOST Patient Access Solutions

Patient access is vital to the healthcare system and is the 

foundation for the entire revenue cycle management

process across all functional areas that require complete 

and accurate information.

Enhance patient access to healthcare management, 

improve the patient experience, and streamline front 

office operations with: 

• Charge estimations

• Online bill-pay

• Scheduling and registering patients 

• Insurance eligibility 

• Medical necessity validations 

MEDHOST General Financials and Corporate Reporting

As part of a complete, end-to-end HIT enterprise solution, 

General Financials includes elements critical to your 

hospital’s financial performance. From general ledger, 

accounts payable, and accounts receivable

to purchasing, cash management, and reporting, our 

General Financials solution is an optimal technology 

choice to manage your organization’s revenue cycle and 

financial operations. 

MEDHOST Automated 837 Claim Generation  

and Delivery

Reduce the chance of claims getting misplaced or lost due 

to human error while adding speed and efficiency to the 

entire process. This solution automates the generation of 

claim files during the facility day-end and sends the files 

to the respective SFTP location (Clearinghouse/Facility-

specific drop locations) utilizing MEDHOST cloud-based 

transmission service.



Patient Engagement
Support continuous patient engagement while helping to 
drive brand awareness for providers even before the need for care.

“Delivering the best care possible is about linking people, processes, and technology…
MEDHOST’s Enterprise EHR, along with YourCare Community, helps us put all those 
parts of the equation together. What we get is a more informed patient population that 
trusts our hospital with their health.”
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Digital Patient Engagement
YourCare Community®

Designed to boost satisfaction and the availability of health 

information. The YourCare Community portal incorporates 

patient, admin, and provider portals allowing for a seamless 

flow of information from user to provider.

YourCare Apps

Full-featured iOS and Android apps with patient portal 

functionality and more. The app home page provides both 

current YourCareEverywhere.com content, content in 

categories that the patient has determined are relevant to 

their situation, and content that has been tagged as a favorite. 

YourCare ManagementTM 

Helps improve health outcomes and reduce readmissions 

by creating clear lines of communication between patients 

and clinicians with the help of education and an established 

community of virtual support groups.

MEDHOST Support Groups

Provides almost continuous delivery of advice and 

emotional support to groups of patients in similar 

situations. Support Groups are designed to be fully 

supported and moderated by a coach, creating clear lines 

of communication between patients and clinicians.

Electronic Billing and Payments 

MEDHOST online bill pay allows patients to manage their 

healthcare financial obligations, and those of their family 

members, in one integrated, responsive portal. 

Moreover, payments posted online are automatically 

posted into the MEDHOST patient accounting system, 

giving you clarity into your accounts receivables. Our 

behavioral analytics help deliver better results with targeted 

messaging, driving patients to choose payment solutions 

based on their profile.

Continuous Community 
Engagement
Provide your patients and community with the tools and 

services that make it easier to connect with them online 

and on-the-go.  

YourCare Everywhere® — Health and Wellness Platform 

An easy way to encourage patients to take an active role 

in their care for improved outcomes, the cross-platform 

mobile app, YourCare Everywhere®, offers tons of online 

health and wellness content through a single dashboard. 

YourCare MarketingTM

YourCare Marketing™ targets your healthcare audience with 

laser precision and delivers relevant healthcare content. 

MEDHOST Price Transparency 

Our Price Transparency solution helps hospitals create a 

better end-to-end experience for the patients they serve 

and reduces financial risks to their business operations.



Outsourced Services
Improve your team’s efficiency, promote exceptional patient experiences, and drive 
profitability by supplementing solutions with reliable, industry-leading service.
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MEDTEAM Services provides a wide range of services 

designed to improve cash flow and alleviate the burden of 

maintaining subject matter experts, systems, and technology. 

Revenue Cycle Management

Expert business services governance designed to help 

minimize delays and achieve better reimbursements, 

improve cash flow, accelerate revenue, and avoid 

disruption due to staffing shortfalls.

Application Management, Content, 

and Configuration Services

With the assistance of a skilled partner, you can make 

the most of your HIT system applications and optimize 

outputs through an enhanced end-user experience.

Information Security Services

Get access to security leaders who can help identify and 

develop risk reduction practices to improve your safeguards. 

Managed Integration Services

By employing our fully managed cloud-based services, 

which include support for independent data exchange and 

interface needs, you can minimize costs associated with 

establishing and maintaining complex systems.

Technical Services
Key services that can help overcome specific IT challenges 

and needs, and works as an extended resource for your 

internal IT teams, including:

• Implementation

• MEDHOST Application Monitoring

• Facility Network Assessment

• Red Hat Patching

• SSL Certificate Management

• Custom Development

Commitment to Service
Customer Support 

Internally staffed, role-based, knowledgeable support 

designed to provide quick resolutions, save you time, and 

get your staff back to what’s important. 

Customer Success Executives 

An extension of your hospital team, our Customer Success 

Executives help ensure critical issues are addressed 

with speed and accuracy, so your healthcare IT systems 

continuously perform at the highest levels. 

Education 

Keeping teams at peak performance happens when current 

staff are trained on the latest product enhancements and 

new staff is effectively onboarded. Our highly experienced 

team at MEDHOST University provides your clinical and 

financial teams with the educational opportunities they 

need to stay efficient and confident. 
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