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The American 
Diabetes Association 

reported that the 
total cost of diagnosed 

diabetes hit $245 
billion in 2012.2 

Challenge

ACE Medical Group is a primary care and weight management clinic 
located in Rock Hill, South Carolina, that serves a large percentage of 
elderly patients and those with chronic conditions like diabetes. 

Chronic conditions are notoriously difficult to manage both for 
providers and patients industry-wide. The National Council on Aging 
reports that 80% of older adults have at least one chronic disease, 
and that 95% of healthcare costs for older Americans can be attributed 
to chronic disease management.1 Diabetes continues to be a leading cause 
of death in the United States, and the American Diabetes Association reported 
that the total cost of diagnosed diabetes hit $245 billion in 2012.2

Ultimately, the challenge for healthcare providers like ACE Medical Group is to engage 
the patient in their day-to-day health management to improve care efficiency and 

contribute to better outcomes.

Solution

As the elderly population continues to grow, managing chronic conditions such as 

diabetes will be critical to improving patient outcomes and controlling healthcare costs. 

Healthcare providers must implement strategies and tools to help patients manage their 

own care. One method to accomplish this is leveraging mobile health technology.

An R&R Market Research report estimated the global mobile health market will reach 

$20.7 billion by 2019, indicating it is only becoming bigger and more prevalent.3 Mobile 

health uses devices such as smartphones and fitness trackers to take chronic condition 

monitoring out of the office and make it a part of the patients’ lives.  

ACE Medical Group participated in a pilot program with YourCareEverywhere to pilot the effectiveness of mobile 

health technology in managing diabetes in their patient population. Three health coaches from ACE Medical Group 

and 13 patients or their caregivers participated in a program that enabled them to manage their diabetes together 

using the YCE Condition Management app. Patients and caregivers also had the opportunity to connect with other 

diabetes patients through the YCE Support Group app.

The global mobile health 
market is estimated to 
reach $20.7 billion by 
2019. 3
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Health coaches assigned tasks and goals to patients through the YCE Condition Management app in several areas, 

including blood glucose, medication adherence, foot checks, sleep habits, exercise and nutrition management. 

Patients and caregivers then logged data on a daily basis. The app used notifications to nudge patients when tasks 

were due and the dashboard alerted health coaches when readings were outside the normal range, providing 

physicians real-time opportunities for interventions, adjustments, and wellness plan support.

The YCE Condition Management app is designed to empower patients to take a more active role in their own 

care by providing tools that enable a healthy lifestyle and condition management. With this type of technology, 

participants can utilize real-time data and communication tools to create a stronger, more functional bridge 

between patients and providers and benefit from more timely information, more practical assistance, and more 

efficient communication. Ultimately, the goal is for the app to help improve medication adherence, reduce hospital 

readmissions, and enhance quality of life for patients with chronic conditions.

Benefits

Patients, caregivers, and health coaches provided YourCareEverywhere with candid feedback about how the app 

and program might be improved and expanded for use in managing other health challenges, such as weight loss and 

management, mood logging for depression, heart disease coaching, and more. There is also potential for the app to 

be used in managing multiple chronic conditions simultaneously.

Pilot program participants also shed some light on several benefits of the YCE Condition Management app.

Patient charts enable clinicians to 
easily assess patient trends.

“We want to see data a week at a time. 
Doctors think on trends, so we can’t react 
to one blood sugar reading of 200. We 
want to see whether it was 200 today or 
200 going on for seven days or a month.” 

- Sandeep Grewal, MD, MS,  
 Board-Certified in Internal Medicine with  
 ACE Medical Group

Patients and caregivers found the app useful in 
managing their disease.

“I liked not having to keep up with pen and paper as I logged 
everything. It was quicker.” – Patient

“It was easier for me, especially being the caregiver, because 
she can take her blood sugar and if I’m not there, she can call 
me and I can put it into my own phone.” – Caregiver

Notifications reminded patients to comply with  
their care plan.

“I like the way it reminded you to do your blood checks because 
I have to say I don't do mine every day, and of course, the app 
made me do it every day at different times of the day. But what 
I like about the app is that it shows you a graph where you're 
either stable or not stable, so I enjoyed that part.” – Patient

Patients joined a digital community 
of peers in support groups.

“I liked being able to talk to other people, get 
different ideas, and hear what they’ve done.” 

– Patient
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Real-time data and communication tools allow for timely interventions 

Dr. Sandeep Grewal, ACE Medical Group physician and pilot program health coach, said in one case he saw 

improvement with a patient in the pilot program who he encouraged to self-titrate insulin to save her the expense 

of an office visit. 

“I told her to self-titrate based on her numbers and the best thing was she was self-titrating and I was seeing the 

improvement, which was awesome,” Grewal said. 

This pilot program also revealed that the use of newer technology was effective with older generations as well 

as younger participants. One patient in the study was an 80-year-old Vietnam veteran who gave very clear and 

precise insight on the app. It’s worth mentioning he was wearing a smartwatch and carried an iPhone.

About ACE Medical Group

ACE Medical Group is a General Primary Care Internal Medicine Practice located in Rock Hill, South Carolina, that 

serves the residents of Rock Hill, Fort Mill, and other towns of York County, South Carolina. ACE Medical also has 

a state-of-the-art medical weight-loss program in Rock Hill and is the birthplace of the nationally known weight-

loss program, the SlimPlate System. The nationally recognized, highly rated and award-winning physicians of ACE 

Medical Group are redefining the patient-doctor relationship by providing personalized medical care and access to 

services. Their goal is to keep ACE Medical as a friendly and caring place where patients are like family.

About YourCareEverywhere

YourCareEverywhere is a health and wellness consumer engagement solution that activates patients and 

consumers in your community through digital and mobile programs. The YourCareEverywhere platform 

encourages continuous engagement, and drives brand awareness for providers before the need for care. It helps 

facilitate Meaningful Use compliance and strengthens loyalty via an integrated suite of offerings and services 

including a mobile app, wellness dashboard, patient portal links, device consolidation, condition management, and 

support groups

 

For more information or to schedule a demo, please reach out to us at  

info@yourcareeverywhere.com or 1.844.641.6800. 
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